
Responding to a safeguarding concern about: 
Poor practice

We uniteWe care We champion

Speak to your team manager / welfare officer if you have one.

Speak to the event welfare officer who will handle the concern 
alongside the event manager.

	� Stay calm and reassure the participant.
	� Record all information.
	� Don’t make promises of confidentiality or outcome.

Concerned about poor practice?
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